
Lisa E. Hall

7001 Hamilton Avenue, Unit 2

Cincinnati, Ohio 45231-5262

Home: 513/931-7070, Cell: 513/550-5155

lhall007@cinci.rr.com

OBJECTIVE: Braille Production Technician and/or related fields

EMPLOYMENT

07-10-2006 – Present

Clovernook Center for the Blind and Visually Impaired, Cincinnati, Ohio
Braille Proofreader. Duties include reading with a Copyholder comparing print and braille copies of books, magazines

and other printed materials. Composed reports in braille, audio and written on computer concerning errors in these

materials. As BANA (Braille Authority of North America) representative for Clovernook, I attended BANA board

meetings. I also attended numerous professional seminars and classes with the National Braille Association and the

National Federation of the Blind.

05-2005 – 08-2005  

Northwest Vista College, San Antonio, Texas

Worked under contract as an Independent Adaptive Technology Consultant where I met with NVC staff who served on the Adaptive Technology Improvement Team to give recommendations for improving services for people with disabilities; wrote policies and procedures to be used for blind students requesting college materials in accessible format; wrote web pages regarding information on Braille, access technology, web accessibility, education resources for funding school and access technology, and sources for obtaining aids and appliances.  I also met with NVC's webmaster on web accessibility and met with public relations regarding a story about my services published in the school newsletter.  I participated in online conferences on the internet to keep abreast of new access technology developments for the blind.  During my contract period I maintained time sheets for tasks performed and followed up on recommendations submitted to be implemented by the college.

10-09-2000 - 11-23-2004

Sears Home Central,  San Antonio, Texas

Customer Service Associate

05-01-1995  - 08-10-2000

Qwest Communications (formerly U. S. Long-Distance Corporation), San Antonio, Texas.

Long Distance Operator

1986-1994

Louisiana Association for the Blind, Shreveport, Louisiana 

Clerk Typist/Receptionist, Trained adults and children on Computer and 

Adaptive Equipment as well as Braille, Assisted staff giving recommendations 

for Computer Equipment  in Adaptive Technology Lab. Duties included 

operated a 1232 Key set phone system, wrote messages for the staff members 

and employees, handled correspondence, reports, and other documentations. 

Assisted staff on equipment to purchase for the adaptive technology lab. 

Taught clients how to use WordPerfect 5.1, Dos, Braille n' Speak with disk 

drive, Versa point Braille printer, Vocaleyes screen reader and Navigator Braille display. 

Taught Braille to both adults and children from 1991-1994.
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1985

Louisiana State University Medical Center, Shreveport, Louisiana 

Switchboard Operator - Operated a Dimension 2000 Console Switchboard.

1983-1984

Arkansas Enterprises for the Blind Rehabilitation Center, Little Rock, Arkansas 

Switchboard Operator/Receptionist – Operated a Dimension 100 Console using paging system and took messages.

1982

Louisiana School for the Visually Impaired, Baton, Rouge, Louisiana

Assistant Librarian

EDUCATION

08-2002 to 08-2005

Northwest Vista College, San Antonio, Texas 

08-2005 Obtained certification as a Textbook Braille Transcriber.  

Have completed 2 years of college.  

GPA: 2.857 

9/1994-11/1994

Louisiana Tech University, Ruston, Louisiana 

Took course in "Introduction to Business Information Management"  GPA:  4.0

5/1994-4/1995

Louisiana Center for the Blind, Ruston, Louisiana 

Attended classes in  computer literacy, Braille, Braille Transcription, typing, and handwriting. 

Experienced negotiating sales and production of large print/Braille menus for the hotel 

and restaurant industry.  Actually sold a large print/Braille menu to the 

Holiday Inn Hotel while attending the training at Louisiana Center for the 

Blind.

1985 to 1995

National Library Service for the Blind and Physically Handicapped, Library of 

Congress, Braille Development Section, Washington, D. C.

Home Study:  Braille Transcription and Proofreading Courses for Certification 

as Braille Proofreader.

1991

University of New Orleans - Training Resource and Assistive-Technology Center, New Orleans, Louisiana 

Attended Summer Residential Program in Introduction to Microcomputers.

1983-1984

Arkansas Enterprises for the Blind Rehabilitation Center, Little Rock, Arkansas 

Received certificate for Switchboard Receptionist and Secretarial Office 

Procedures.

1982-Present

Hadley School for the Blind, Winnetka, Illinois

Received Home Study Certificates for the following:  03-31-94 Introduction to
Microcomputers; 06-20-89 Independent Living for the Newly Blind; 06-02-89 Abacus 1; 09-10-86 Computers in Careers; 12-10-85 Introduction to Microcomputers.
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1983
Louisiana School for the Visually Impaired, Baton Rouge, Louisiana 

High School Diploma

SPECIAL SKILLS

Braille Transcription and proofreading, Typing, Public speaking, Customer relations, Teacher/Trainer, Braille reading and writing, Computer knowledge to include many adaptive technology devices and equipment.

Possess knowledge in the following areas:  computer literacy, Unix shell and PPP account and operating systems under DOS, Windows 3.1 and Windows 95, 98, 2000, NT, XP, and the Internet, Knowledge in Outlook Express, Office Outlook, Internet Explorer, WordPerfect 5.1, Microsoft Office 97, 2000, & 2003; Microsoft Word, Excel, Access, alternative techniques in computer access for Braille and speech output, screen readers for Dos and Windows 3.1, 95, 98, 2000, XP, and NT environments, scanning system such as An Open Book Unbound and Kurzweil 1000, Duxbury Braille translator for Dos and Windows environments, alternative techniques in reading and writing Braille, Braille transcription, finding information on blindness and computer access technology using many internet resources, etc.

EXTRACURRICULAR ACTIVITIES

Member of National Braille Association since 03-2004.
served on Board of Directors for a new nonprofit organization called Braille Transcribers of Texas incorporated as of 02-24-2004 as Director from 02-2004-06-2006.
Currently serving as mentor to a high school student in the state of Ohio sponsored by[image: image1.png]Ceny,
&g L

Mentoring

Excellence




 The National Federation of the Blind Jernigan Institute's The National Center for Mentoring Excellence in parternship with U.S. Department of Education, Rehabilitation Services Administration from 10-2007-present.

Served on Technology Committee while attending Northwest Vista College from Spring 2003 through Summer 2005.

National Federation of the Blind since 04-1985
Have served in the following capacities:  Secretary of Greater San Antonio Chapter of National Federation of the Blind of Texas from 05-02 to 04-2003; Corresponding Secretary for Deaf-Blind Division of National Federation of the Blind from 07-98 to 07-2000; President of National Association of Blind Office Professionals of NFB from 

07-96 to present; Second Vice-President of National Federation of the Blind of Caddo-Bossier from 02-94 to 03-95; Secretary of NFB of Caddo-Bossier from 04-1985 through 04-1995; First Board position of Louisiana Association to Promote the use of Braille, a Division of the National Federation of the Blind of Louisiana from 05-93 to 03-95; Vice-President of National Association of Blind Secretaries and 

Transcribers of NFB from 07-89 to 07-96; President of the National Federation of the Blind of Caddo-Bossier 

from 03-88 to 04-90.
Warm Springs Resource Center in San Antonio, Texas

Volunteered as consultant in computer recommendations and adaptive devices as they set up their new center.  Assisted in training of clients and demonstrations as needed.  Donated Braille books and magazines.  Currently offer my time as needed or requested.
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E-mail and On Line Internet Assistance to Students
Acting as an assistant to students who are taking on line computer courses providing them with help and instruction via e-mail or on-line.  Using this experience as a way to prepare for certification testing to become an "Adaptive Technology Trainer" with the Texas Commission for the Blind.

Blind and Disability Exhibits/Conventions

Like to participate and get involved in setting up exhibits for low vision/blind disability booths for conventions which is held in San Antonio at times or the National Convention Services for the Blind for the NFB national convention held in other parts of the country.
HOBBIES/INTEREST

Traveling, Reading, Listening to all types of music, Surfing the Internet for all types of information and news, swimming, and spending time with family and friends.

***REFERENCES:  FURNISHED UPON REQUEST
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